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WORK REFUSAL FLOW CHART 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 

 
   

 
 
 
 
 
 
 
 
 
 
 

Worker refuses to work because he or she has reason to 
believe work endangers health or safety.  

Worker reports refusal to supervisor who attends right away. 

Supervisor immediately investigates in the presence of the worker. 

Does supervisor 
agree that the 

situation endangers 
health or safety? 

Yes 

Supervisor takes corrective action 

Contact Worker’s 
Compensation Board 

Occupational Health & 
Safety Officer  

1-800-237-5049 

Corrective action if 
ordered 

Worker to remain in 
a safe place near 

workstation 

No 

Worker satisfied 
with corrective 

action? 

No 

Worker Returns to 
Work 

Yes 

*Duty to advise other workers: 
Pending the investigation and decision by the 

inspectors, no worker shall be assigned to the refused 
work unless the worker has been advised of the other 

worker’s refusal and of his or her reasons for the 
refusal. 

Worker may be assigned 
alternate work that is 
safe and part of the 

worker’s regular paid 
duties without reprisal. 

Worker or Supervisor 
contacts Joint Occupational 
Health & Safety Committee 

to conduct investigation. 

Worker satisfied 
with corrective 

action? 
 

Yes 

No 

Section A 
of form 

Section B 
of form 

Section C 
of form 

Section D 
of form 

Written order with 
corrective action or 
refusal will be found 

not justified. 

902-566-0901


