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Domestic Refund Procedures 

 

Refunds Through PayMyTuition 

UPEI has partnered with PayMyTuition for domestic refund processing. PayMyTuition will remit your 

refund to domestic bank accounts via Interac E-transfer.  

Processing Times 

Within 2 to 6 business days from the time your refund has been processed by UPEI to PayMyTuition, you 

will receive automated emails confirming your refund and required next steps. 

 

Students With Canadian Bank Accounts – How to Access Your Refund 

To initiate a refund you will complete the Refund Request Form found on your MyUPEI portal under 

“UPEI Forms”. Once your request is reviewed by Student Accounts you will be notified that your refund 

has been approved.  

 

Once the process for your refund has been initiated by UPEI, students will receive an email notification 

from PayMyTuition with instructions on the next steps: 

https://portal.upei.ca/forms/_layouts/15/FormServer.aspx?XsnLocation=https://portal.upei.ca/forms/ChqReq/Forms/template.xsn&SaveLocation=https%3A%2F%2Fportal%2Eupei%2Eca%2Fforms%2FChqReq&ClientInstalled=false&DefaultItemOpen=1&Source=https%3A%2F%2Fportal%2Eupei%2Eca%2Fforms%2FChqReq%2FForms%2FAllItems%2Easpx
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You will then receive an Interac e-Transfer email instructing you to log into your myUPEI portal 

to retrieve your one-time passcode, which will allow you to securely access and collect your 

refund payment: 

 

 

 

https://my.upei.ca/
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To Access Your PayMyTuition Account and One Time Pass Code: 

1) Proceed to log in to the myUPEI portal: 

2) Select the “Financial Information” section from the navigation panel, and click on 

“PayMyTuition”: 
 

 

 

https://my.upei.ca/
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3) click on the “PayMyTuition Refunds” banner to be redirected to the PayMyTuition portal: 

 

 

 

4) Once you are redirected to the PayMyTuition portal, select the “Refunds” tab to access 

your refund portal: 

 

 

5) Review the “Outstanding Refunds” section for any active refunds, and click on the one-

time passcode icon in the “Action” column to view your passcode:
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6) Return to the Interac notification and select to deposit your funds at your desired 

financial institution: 

 
*If your email address is registered for auto-deposit through your bank, you won't require a 

one-time passcode to finalize the deposit. Instead, when you select to deposit your funds, you’ll 

sign into your financial institution and the refund will auto-deposit upon signing in. 

 

Important: Please complete the e-Transfer process within 30 days, after which it will expire. If 

you do not retrieve your passcode and collect your funds prior to the expiration date, your 

refund will be automatically cancelled, and the funds will be returned to your student account. 

You will be required to submit a new refund request should you want the funds returned to 

you. 

 

 


