
Facilities Management

Custodial Service Standards - Buildings & Residences

Minimum Cleaning Standards

In cases where weather conditions, emergencies and sick time may cause temporary disruptions to our custodial service, the minimum
service standards listed below will be maintained.

Area Minimum Service Standard

Washrooms Daily:    General cleaning including floors mopped, sinks and counter tops washed, paper restored, toilet
bowls and urinals disinfected and waste removal.

Entrances Daily inspection.  General cleaning including glass, waste removal, floors vacuumed and mopped as
required.

Halls Daily inspection.  General cleaning including waste removal, floors dust mopped or carpets vacuumed as
required.

Lounges & Offices Daily inspection.  Waste removal and general pick-up as required.

Kitchenettes Daily inspection.  General cleaning and waste removal.

Classroom &
Teaching Laboratories

Daily inspection.  General cleaning including waste removal, floors vacuumed or mopped as required.

Stairwells Daily inspection.  General cleaning, waste removal as required.
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